Journal of Economics, Business and
Management

CONTENTS

Volume 6, Number 3, August 2018

Concepts and Criteria for the Characterization of the Entrepreneurial University: A Systematic Literature Review

Carlos Eduardo L. Silva, Francisco de Assis Esteves, Ramon B. Narcizo, and Rodolfo Cardoso

Factors Affecting Repurchase Intention towards Luxury Hotels — A Mediation Analysis of Guest Satisfaction

--------------------------------------------------------------------------------------------------------------------------------- 72
Mai Ngoc Khuong and Nguyen Minh Tuan
Positive Effects of Deviant Customer-Oriented BeNavior =============mmmmmm e 79
Yoo Jaewon
Practical Risk Assessment Methodology for ERP Project Implementation =---==-========mnnmmmmmmmm e eeeeen 84
G. Thangamani
Research on the Investment Valuation of the CCER Project for Waste-to-Power Based on the Real Option Model
--------------------------------------------------------------------------------------------------------------------------------- 91
Dai Chunyan, Wang Yixian, Zhou Yanling
An Inventory Model Involving Safety Factor When the Received Quantity Is Uncertain =---===-=========snmmennueannu- 97

Fu Huang, Huaming Song, Lisha Wang, and Dongsheng Ma

Factors Affecting Organization Customer Word of Mouth towards B2B Professional General Insurance Services
N VIBENAIM === oo e s oo e o e oo e o e e e e e 105
Nguyen Xuan Nhi, Bui Quang Thong, Mai Ngoc Khuong, and Le Thi Thao Linh

Interior Design of Workplace and Employees’ Job Engagement: The Study of Hospitality Sector in Ho Chi Minh
LOF 1YY =g 1y I 113
Mai Ngoc Khuong and Nguyen Thanh Tung

Determinants of Cultural Festival Success — A Study in Ho Chi Minh City, Vietnam ---=-==-=-=-szssesmemennan-zs 120
Mai Ngoc Khuong and Dang Duc Khanh Uyen

Online Retailing Trend and Future Growth Opportunities in India ==============mmsmmmm e 127
Shrestha Saroj



